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All in a Rural Nurseôs Dayôs Work:  
WRHA Celebrates National Nurses Week, May 6 -10, 2010 
Rural nursing in Washington State embraces dedicated people with varied interests, strengths and passions because of 

the many opportunities the profession offers. Systems of care that utilize nurse expertise include Community Access 

Hospitals, school districts, public health programs, and homeless shelters, to name only a few. Nurses have many roles 

ï from staff nurse to educator to nurse practitioner and nurse researcher ï and serve those roles with passion for the 

profession and with a strong commitment to patient wellness and safety.  

 

National Nurses Week is celebrated annually from May 6, also known as National Nurses Day, through May 12, the 

birthday of Florence Nightingale, the founder of modern nursing (see below for more on Florence Nightingale). 

 

In honor of the National Nurses Week WRHA asked rural nurses across Washington State to share their professional 

day. WRHA received an overwhelming number of wonderful contributions from rural nurses and would like to feature 

each contribution. Because of limited space in this newsletter we will feature two stories in this issue, and two stories in 

each of the future newsletters (September 2010 and January 2011). As a way to highlight the contributions received from 

rural nurses WRHA will feature all of these stories on the WRHA website (www.wrha.com). You will find two stories that 

demonstrate the power of human touch, an empathetic ear, and evidence based technical skills shared by passionate 

rural nurses on pages 20 and 22. 

 

Florence Nightingale:  

Founder of Modern Nursing  
Submitted by Alexis Clark, EWU & Deaconess Work Study Student 
 

Florence Nightingale was born in Florence, Italy, on 

May 12, 1820 into a wealthy family. Florence was  

tutored by her father in languages, mathematics and 

history. Florence had a very strong personality and 

her whole life she rebelled against the idle, sheltered 

existence of her family. She achieved an influential 

position in a masculine world, driving and directing her 

male allies with the same hardnosed force she applied 

to  herself. Though she was tempted by the idea of a 

brilliant social life and marriage, Florence also wanted 

to achieve independence, importance in a profession 

and obedience to God through service to society. 
 

Continued on Page 7, Nightingale  
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Upcoming Events 

 
May 18ð21, 2010 
Annual Rural Health Conference  
National Rural Health Association  
Savannah, GA 
http://www.ruralhealthweb.org/ 
 
 
June 28ð30, 2010  
34th Annual Rural Hospital Summer Workshop  
Washington State Hospital Association 
Campbellôs Resort 
Chelan, WA  
www.wsha.org 
 
 
July 9ð10, 2010  
Addressing the Intersection of Multiple Health      
Concerns for Hispanic and Native Communities:  
Family Planning, STDs, HIV, Tuberculosis &          
Substance Abuse Conference  
Center for Health Training 
Yakima, WA 
www.centerforhealthtraining.org 
 
 
August 9 ð13, 2010 
19th Annual Summer  Institute for Public Health  
Practice  
School of Public Health, University of Washington 
Seattle, WA 
206-685-2931 
sanjose@u.washington.edu 
 
 
September 15 ð16, 2010 
NMIS 2010 ï Meaningful Use and Health Reform  
Spokane, WA 
www.inhs.org  
 
 
September 23 -25, 2010 
2010 Oregon Rural Health Conference  
Oregon Health and Science University 
Salem, Oregon 
http://www.ohsu.edu/ohsuedu/outreach/oregonruralhealth 
 
 
October 11 -12, 2010 
17th Annual Joint Conference on Health  
Washington State Public Health Association 
Yakima, WA 
http://www.wspha.org 

 

WRHA Salutes  
Sponsor Members!  

Association of  
Washington Public  
Hospital Districts  

Advertising Rates 
 
 Size Cost for  

single issue  

One year  

Contract 
(3x/year)  

Full page $200 $500 

1/2 page $100 $250 

1/4 page $50 $100 

Business Card $25  

Classified Ad $3 per line  

Please note that each 
WRHA member can 
place a free classified ad 
once a year (up to five 
column linesñplus $3 
for each additional line). 
New members may place 
one free business card ad 
each year. 

 

http://www.nwcphp.org/training/summer-institute
http://www.nwcphp.org/training/summer-institute
mailto:sanjose@u.washington.edu
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The Washington Rural Health             
Association newsmagazine is a           
publication of the Washington Rural 
Health Association, a not-for-profit      
association composed of individual and 
organization members who share a    
common interest in rural health. This 
newsmagazine seeks to disseminate 
news and information of interest to rural 
health professionals to help establish a 
state and national network of rural health 
care advocates. 
  

WRHA members include administrators, 
educators, students, researchers,  
government agencies and workers,  
physicians, hospitals, clinics, migrant and 
community clinics, public health  
departments, insurers, professional  
associations and educational institutions. 
If you are interested in joining WRHA, 
contact the WRHA office at 509-358-7653 
or use the membership application in this 
issue. 
 
*********************************************** 

The WRHA newsmagazine is published 
six times per year by WRHA. Annual 
subscriptions for non-WRHA members 
are $70. Send all subscriptions, renewals 
and address changes to the WRHA   
office: PO Box 1495, Spokane, WA 
99210-1495.  
 

To ensure correct processing of your 
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attach your current label. 
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Newsletter Submission Information  
 

Please send all materials, advertising, photos and correspondence to: 
 

Washington Rural Health Association  
Box 1495, Spokane, WA 99210 -1495 

Phone: 509-358-7653 Fax: 509-358-7647 
Email: wrha@wsu.edu 

 

The deadline for articles for the September 2010 newsletter is  
August 24, 2010.  
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Presidentõs Column 
NANCY NASH -MENDEZ  
WorkSource Specialist  
Employment Security  Department  
Omak, WA 

The special           
challenges of         
delivering healthcare 
in rural areas of   
Washington State 
were the driving forces 
in the development of 
the Washington Rural 
Health Association 
some 23 years ago. 
Through the years and 
under the leadership 
of magnificent        
warriors, WRHA has 
become a neutral   
forum where members 
can present their 
needs and where the 

organization can work towards the enhancement of rural 
healthcare issues. As an organization we have been able 
to accomplish many great things, but we all know that 
there is so much more to be done, especially considering 
the current healthcare climate in our communities, in the 
state, and in the nation. 
  
As I begin my journey as the President for WRHA, I would 
like to take the time to thank each one of the board   
members, past and present, for their willingness to devote 
their time, knowledge and expertise to lead the            
organization. I would like to thank Vicky Brown, VP      
Physician Services, Samaritan Healthcare, for agreeing to 
be the president-elect of WRHA. We know that our      
organization will benefit tremendously from her thirty 
years of experience in healthcare and from her great    
charisma and strong leadership.  
 
Serving on a variety of boards has taught me that the life 
on any board is filled with good-byes and welcomes, and 
the WRHA board is no different. To Carrie McLachlan, 
Evelyn Torkelson and John McClain, we give our great 
big thanks as they step down from the board. Thank you 
for the many years you invested in the well-being of our 
organization. Your leadership will be greatly missed. At 
the same time, I would like to extend a warm welcome to 
our two new board members, Barbara Lingo, Director of 
the Regional Referral Center at Deaconess Medical   
Center in Spokane, and Charlene Brush, ARNP at Quincy 
Valley Medical Center. The knowledge and expertise they 
bring to the table, coupled with their passion for rural 
healthcare issues, promises to infuse new energy into the 
organization.  
 
As the President of the WRHA board, I consider it my 
duty to keep you, our loyal members, abreast of the work 
we are doing to fulfill the mission and vision of our be-

loved organization. 
 
For this reason, please allow me to give you a recap of 
the annual board meeting that took place in Spokane in 
March. 
 
The annual N.W. Regional Rural Health Conference, with 
its ñWeathering the Stormò theme, served as the perfect 
primer for the annual WRHA board meeting, which      
normally takes place immediately after the conference 
adjourns. The excellent keynote speakers, the breakout 
sessions, the ñhallwayò visiting with old friends, and the 
great opportunity to make new ones catalyzed a very  
productive and powerful WRHA annual board meeting.  
  
During the meeting, we took the time to look back at the 
many efforts we have made in the last year as an        
organization and to set out the blueprint for the work that 
is ahead of us this year. We have decided to use the 
goals of the organization as a template for this yearôs  
activities: 1) Increase visibility of the organization;           
2) Increase value to our members; and 3) Increase   
membership. 
  
With these goals in mind and considering the need for 
educational opportunities for rural providers, the Board 
opted to form a new ñEducation/Outreach Committeeò. 
The goal of the committee is to come up with ideas and 
ways to offer training opportunities for our rural healthcare 
providers. The new committee has already begun to work 
on their first activity of the year. Stay tuned for more    
information on the many training opportunities they are 
already planning to implement.  
 
The establishment of the Education/Outreach Committee, 
together with the existing Legislative Committee and the 
Communications/Membership Committee, are just three 
simple avenues the WRHA board is using to increase 
value to our members and visibility of our organization.  
 
The WRHA Board is seeking the answer to one simple 
question in this coming year: What makes WRHA a true 
effective rural voice? If you know the answer, please donôt 
hesitate to connect with us. We are also eager to hear 
from our members about ideas or ways we could better 
serve you, our rural healthcare frontier warriors. 
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WRHA Committee Updates  

During the March 2010 Board Meeting the WRHA Board 
of Directors discussed the WRHA newsletter, the growing 
costs associated with printing and distributing the             
newsletter, benefits to print vs. electronic news, and the 
value of maintaining a strong communication structure 
with WRHA members.  
 
In the past the WRHA newsletter was published every 
other month and mailed to all WRHA members and all 
Washington State legislators. As a result of increased  
publishing and shipping costs, the WRHA board has     
decided to reduce the number of times the newsletter is 
printed to three times a year (in January, May, and      
September).  
 
Also starting in May 2010 Washington State legislators 
will begin receiving their copy electronically. And the 
WRHA membership will be encouraged to accept       
electronic versions of the newsletter in place of a hard 
copy. By the September issue we will be sending        
electronic copies of the newsletter to all WRHA members 
unless you have specifically expressed a preference for a 
hard copy. If you currently receive a hard copy and prefer 
to continue receiving only a hard copy you will need to 
email WRHA at wrha@wsu.edu with special instructions 
to ensure you continue to receive a hard copy. 
 
While WRHA staff and membership are adjusting to these 
changes with the printed newsletter WRHA is also     
building out an e-newsletter format that will be available 
off the WRHA website (www.wrha.com). The e-newsletter 
format will allow WRHA members to easily upload articles 
and news, which will be emailed out to the WRHA     
membership on a monthly basis. Please watch the WRHA 
website for more information on this emerging tool. 
 
WRHA remains committed to providing relevant and 
meaningful communication to its membership base. We 
appreciate your understanding during these times of    
transition and look forward to continuing to work on behalf 
of rural health in Washington State. 

 
Submitted by Barbara Lingo 
WRHA Communication/Membership Committee Chair 

WRHA Board Decides 
Print and E -Newsletter 

Future  

 

WRHA Legislative  
Committee Update  

The Patient Protection and Affordable Care Act was 
signed into law on March 23, 2010, followed shortly by the 
ñfix itò bill to address concerns from the House of        
Representatives with the final Senate bill. With much less 
fanfare, the ñDoc Fixò for Medicare payments also 
passed, pushing back yet again a 20% cut in payments to 
doctors for Medicare patients. 
 
The National Rural Health Association lists rural ñwinsò in 
expanded Rural Physician Training Grants, AHEC funding 
and Graduate Medical Education program improvements; 
there are concerns about rural representation on the 
Medicare Payment Advisory Commission and changes to 
the 340B drug program limiting application to inpatient 
drugs only. States have complained of unfunded        
mandates for Medicaid programs, and some have passed 
legislation to ñopt outò of healthcare reform. Attorneys 
General from 14 states, including our own AG Rob 
McKenna, have filed suit challenging the constitutionality 
of the individual mandate to purchase insurance.  
 
What does this all mean to rural healthcare? The fat lady 
isnôt even on stage yet much less ready to sing.  
 
Finding unbiased reporting on the highly controversial 
issues in healthcare reform is difficult. This quote from an 
Associated Press report (dated March 19, 2010) as     
published on a Yahoo Finance website comes close and 
highlights one of the reasons why the process is far from 
over: 

 

ñThe Congressional Budget Office said Friday that 
rolling back a programmed cut in Medicare fees to 
doctors would cost $208 billion over 10 years. If 
added back to the health care overhaul bill, it would 
wipe out all the deficit reduction, leaving the         
legislation $59 billion in the red. 
 
The so-called doc fix was part of the original House 
bill. Because of its high cost, Democrats decided to 
pursue it separately. Republicans say the cost 
should not be ignored. Congress has usually waived 
the cuts to doctors year by year.ò 

 

With the mid-term elections coming fast, there is unlikely 
to be any further legislative action on health care this 
year. The WRHA Legislative Committee will continue to 
follow through, tracking developments as objectively as 
possible to keep you informed on immediate impacts and 
follow the speculation on long term policy results. Now is 
not the time to take your eyes off the stage ï stay        
engaged as we wait for the curtain to come up on the  
second act. 
 
If youôd like to be part of the tracking team, contact the 
WRHA Legislative Committee Chair Sue Lani Madsen at        
suelani@gotsky.com. 
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During the Annual Membership Meeting and Board     
Meeting in March 2010 the new WRHA President was  
welcomed and the new president-elect and two new 
board members were elected. Nancy Nash-Mendez,           
WorkSource Specialist at Employment Security           
Department (ESD), in Omak Washington is now the    
WRHA president. Vicky Brown, VP Physician Services at 
Samaritan Healthcare in Moses Lake, was selected    
President-Elect. WRHA welcomes two new Board     
members: Charlene Brush, from the Sage View Family 
Care Clinic at Quincy Valley Memorial Center, and Barb 
Lingo from Deaconess Medical Center in Spokane. 
 
Nancy Nash-Mendez, is considered the number one    
wellness and healthcare education advocate in           
Okanogan County. Prior to her employment with ESD  
she worked for 10 years at Mid-Valley Hospital as the      
Community Outreach Manager. During her decade of  
involvement in community health and wellness Nancy 
created many outreach programs for Okanogan County, 
all of which are still vibrant and alive. Her work with  
WorkSource is creating a new avenue to continue her 
quest of changing the health and well-being of            
community members one person at the time.  
 

Born in Seattle, Charlene lived in the Portland, OR, area 
during high school, then returned to Seattle to attend 
Seattle University where she completed her Bachelor of 
Arts in English in 1990. She decided to answer a call to 
human services by returning to Seattle University in 
2005 to become a Nurse Practitioner. She completed the 
highly competitive and prestigious Advanced Practice 
Nursing Immersion Program in 2007 through the Family 
Nurse Practitioner track, tailoring her program to address 

her specific desire to 
serve in a rural setting.  
  
Charlene chose Quincy 
Valley Medical Centerôs 
SageView Family Care 
to begin her career as a 
Family Nurse Practitioner 
because of the emphasis 
on quality care,          
compassion, and        
accountability she found 
there. She also desired 
to relocate her husband 
and young son, David, to     

   

New  WRHA Leadership 
and Board Members 

 

the gentler pace and wide-open spaces of rural       
Washington. She has enjoyed participating in the        
expansion of services offered by the clinic and looks   
forward to its continued success in offering world-class 
care to this rural community. 
  
Charlene is board certified for family practice by the 
American Academy of Nurse Practitioners. Her research 
focus has been on childhood nutrition for the prevention 
of chronic disease in adults, especially through increased 
consumption of fruits and vegetables. She has been a 
member of the Washington Rural Health Association 
since 2002. 
 

WRHAôs other newest Board member, Barbara Lingo, is 
the Director of the Regional Referral Center at             
Deaconess Medical Center. Barbara has had the          
opportunity to visit over 30 rural hospitals in the past    
several months. She has recently met with administrators, 
ED physicians, nurses and primary care providers to          
discuss obstacles they faced as rural facilities. Many of 
them are critical access facilities who voiced difficulty in 
transferring their patients to a larger tertiary care center. 
Barbara has been impressed at how well these facilities 
provide outstanding care with so little resources and     
always keeping the patientsô best interest at heart.  
 

Barbaraôs entire career has been with a tertiary care    
hospital and as a trauma nurse. She has seen firsthand 
the excellent care they provide to patients prior to      
transferring them. People who work at rural health facilities 
can deliver a baby in the morning, triage a critical care 
patient in the afternoon and comfort a dying patient at the 
end of their day, all with compassion, expertise and    
calmness. Barbara hopes 
to assist these rural       
facilities with their requests 
for education                  
opportunities, job         
shadowing, ease of          
transferring and             
networking. She has                  
enthusiastically              
acknowledged, ñRural 
healthcare providers are 
true perfectionists in their 
delivery of care and we 
need to embrace them, 
assist them and thank them 
for who they are.ò 

WRHA Welcomes New President,  
President -Elect and New Board Members  

Charlene Brush 
Newly elected WRHA Board Member 

Barbara Lingo 
Newly elected WRHA Board Member 


