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Every year the Washington Rural Health Association uses the Northwest Regional Rural Health Conference as a venue 
to recognize individuals and organizations that have made significant contributions in the field of rural healthcare. 
Awards are given in five different categories: The Future of Rural Health, The John Anderson Memorial Award for      
Outstanding Rural Health Practitioner, The Friend of Rural Health, The Outstanding Contribution to Rural Health, and 
Leah Layne Memorial Health Leadership.  Awardees are chosen from a list of nominations sent to WRHA by members of 
the organization or community members from around the state.  
 
The FUTURE OF RURAL HEALTH ð This award recognizes an outstanding youth, 
14-20 years of age from a rural community who has performed outstanding volun-
teer service to better health in his/her community or who is successfully pursuing 
health sciences educational opportunities. This yearôs award went to Sarah Olson. 
 
Sarah has demonstrated her excellent academic skills, her involvement in           
extracurricular activities and her strong leadership ability by being an ambassador of 
health in her hometown of Moses Lake. Sarahôs desire to enter the healthcare field 
shows her willingness to return to rural healthcare to make a difference. We all know 
that it is important to support visionary students like Sarah, who are willing to return 
home with their degree and impact the well being of rural communities and to fill the 
void in rural healthcare. 

 
The JOHN ANDERSON  
MEMORIAL AWARD FOR 
OUTSTANDING RURAL 
HEALTH PRACTITIONER 
ð This award is based on the 
overall contributions a       
practitioner has made to 
benefit rural health. This award seeks nominees who have, over 
the course of their careers, made significant impacts in rural 
health. This yearsô award went to Dr. Patrick Ogilvie.  
 
Dr. Patrick Ogilvie epitomizes Dr. John Anderson ï he is forward 
thinking, loves and cares deeply about his patients and takes on 
many roles. He is a knowledgeable, personable, and             
compassionate physician. His colleagues refer to him as the  
driving force and visionary behind the Medical Home project    
implementation at Mark Reed Hospital. 
 
 

Continued on Page 7, WRHA Awards  

2011 WRHA Annual Awards Presented  

Nancy Nash-Mendez, WRHA Board Member  

Sarah Olson speaking to the audience  
after receiving the  

Future of Rural Health Award 

Dr. Patrick Ogilvie receiving the Dr. John Anderson Memorial  
Award for Outstanding Rural Health Practitioner 
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Upcoming Events 

 
May 19, 2011 
NW Patient Safety Conference  
SeaTac, WA 
www.wapatientsafety.org 
 
 
May 19-20, 2011 
Rural Crisis Assessment and Measurement  
Simulation Workshop  
Idaho State University School of Nursing 
208-282-3820 
 
 
June 7, 2011  
9

th
 Annual Health Care Conference   

Washington Policy Center 
SeaTac, WA  
www.washingtonpolicy.org  
206-937-9691 
 
 
June 27 -29, 2011 
35th Annual Rural Hospital Annual Workshop  
Washington State Hospital Association 
Chelan, WA 
206-216-2526 
 
 
July 20 -22, 2011 
Quality and Clinic Conference  
National Rural Health Association 
Rapid City, S.D. 
www.ruralhealthweb.org 
 
 
September 9 -10, 2011 
Whatôs New in Medicine 2011 
Kennewick, WA 
www.whatsnewinmedicine.org 
 
 
September 21 -23, 2011 
2011 Oregon Rural Health Conference  
Oregon Health and Science University 
Bend, OR 
www.orhc.org 
 
 
October 18 -19, 2011 
18th Annual Join Conference on Health  
Washington State Public Health Association 
Vancouver, WA 
www.wspha.org 

 

WRHA Salutes  
Sponsor Members!  

Advertising Rates 
 
 Size Cost for  

single issue  
One year  
Contract 
(3x/year)  

Full page $200 $500 

1/2 page $100 $250 

1/4 page $50 $100 

Business Card $25  

Classified Ad $3 per line  

Please note that each 
WRHA member can 
place a free classified ad 
once a year (up to five 
column linesñplus $3 
for each additional line). 
New members may place 
one free business card ad 
each year by contacting  

wrha@wsu.edu. 
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The Washington Rural Health Association 
newsmagazine is a publication of the 
Washington Rural Health Association, a 
not-for-profit association composed of 
individual and organization members who 
share a common interest in rural health. 
This newsmagazine seeks to disseminate 
news and information of interest to rural 
health professionals to help establish a 
state and national network of rural health 
care advocates. 
 
WRHA members include administrators, 
educators, students, researchers,       
government agencies and workers,     
physicians, hospitals, clinics, migrant and 
community clinics, public health          
departments, insurers, professional     
associations and educational institutions.  
 
If you are interested in joining WRHA, you 
can join online at www.wrha.com or use 
the membership application on page 19. 

 

This WRHA print newsletter is published 
in January, May, and   September every 
year. Annual subscriptions for             
non-WRHA members are $35. Send all          
subscription requests, renewals and  
address changes to the WRHA email at 
wrha@wsu.edu. WRHA also publishes 
three e-newsletters every year. Find 
those e-newsletter on the www.wrha.com 
website mid-March, July, and November. 

Editor:   

Myah Houghten 
 

Managing Editor:  

Barb Lingo 
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Barb Lingo 

Chuck Baker 

Vicky Brown 

John Hanson 
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Nancy Nash-Mendez 
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Please send all materials, advertising, photos and correspondence for 
the print newsletter to wrha@wsu.edu. The deadline to submit        

articles for the next print newsletter is August 23, 2011.  
 

Submit articles for inclusion in the e-newsletter directly to 
 www.wrha.com/submission.asp. The deadline to submit articles for 

the next e -newsletter is July 10, 2011.  
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Presidentõs Column 
VICKY BROWN 
VP Physician Services, Samaritan Healthcare 
Moses Lake, WA 

 

What a privilege to be able to serve as the President of WRHA this year. When one 

understands the rich history of this organization and the vision of our founding       

members, it truly creates a sense of urgency to do whatever we must to ensure that 

WRHA does more than just ñsurviveò these tough economic times. We must find our 

way to ñthriveò. To ñthriveò we must unite behind a common goal.  

 

That common goal is to lead our rural communities through the myriad of changes to 

healthcare access and delivery that we will all experience in the coming years.  

 

Change energizes some organizations and paralyzes others. It is important to        

recognize what to do when we get stuck. One of the first things to do is to look in the 

mirror. What do you see? Do you see an active participant with a forward thinking   

outlook, or do you see someone who stands on the sidelines and complains about 

where the organization is going while doing nothing to change it? We need people in 

WRHA who can bend and flex with the times and the changes. We need people who are willing to commit their time and 

their financial resources to keeping this organization strong.  

 

Will you make that commitment with me? WRHA is in need of new members, committee members and sponsors. Please 

reach out today to recruit a new member and/or a new sponsor or contact one of your board members and offer to serve 

on a committee. Your participation will be welcome. 

 

I look forward to talking with you over the next year and 

providing updates on the increase in membership I 

know I can trust in you to deliver. Please do not      

hesitate to reach out to me or to one of the board 

members if there is anything related to rural health 

where you think a loud, united voice can assist you.  

 

In closing, I would like to share one of my favorite 

quotes:  

 

ñWe make a living by what we get, we make a life by 

what we give.ò  

Sir Winston Churchill, British politician (1874 - 1965)  

 

WRHA Welcomes New Members  
 

New Student Members:  
 

Rayna Sage, WSU, Pullman 
Alexander Snow Massara, Evergreen State College, Olympia 

 

New Organization Members:  
Sheila Chilson, Moses Lake Community Health Center, Moses Lake 

http://www.quotationspage.com/quotes/Sir_Winston_Churchill/
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WRHA Updates  

WRHA Welcomes New President,  
President -Elect, and Six New Board Members  

During the Annual Membership Meeting and Board Meeting in March 2011 the new WRHA President was welcomed and 
the new president-elect and six new board members were elected.  
 
Vicky Brown, VP Physician Services at Samaritan Healthcare in Moses Lake, was welcomed as President. Her position 
is contracted through Medical Management, Inc., a practice management firm in Boise, Idaho. MedMan has been in     
business for 30+ years and provides on-site practice administrators, financial analysis, practice assessment review,   
consulting, contract negotiation and strategic planning. Vicky has worked in healthcare for over 30 years and loves 
knowing that, even as an administrator, she can make a difference for a patient. Vicky loves the challenges that working 
in healthcare offers and managing the change that occurs every day. What Vicky loves most about being at Samaritan in 
a rural clinic is that they are able to demonstrate on a daily basis that being rural doesnôt mean sacrificing quality. ñOur 
physicians and mid-levels and our hospital have won awards for practicing quality medicine. It makes us proud when we 
meet our patients and their familiesé.our neighborséwhen we are out and about in the community.ò 
 
Charlene Brush was elected vice president. Charlene moved to Central Washington with her 
husband, Donavin, and son, David, 3 years ago, choosing to trade the hustle and bustle of   
Seattle for the sense of community and outdoor living they've found in the country.  Charlene 
is an Internal Medicine Nurse Practitioner at the Wenatchee Valley Medical Center's Moses 
Lake Clinic. As a resident of Ephrata, she enjoys encountering patients at the supermarket, at 
church, and on the Little League fields. She does not believe she would find those intertwined 
relationships as readily in the city. Charlene enjoys visiting nearby towns, hiking in the sage 
steppe surrounding her home, and "just hanging out" on her hobby farm with her family. They 
are raising hens, looking forward to getting a cow, and have recently started this year's      
garden. "This year I'm trying some different things, leaving the rows wide enough to rototill 
between, and planting a little less of everything. My garden has been too successful the past 
two years!" Charlene has been a member of the Washington Rural Health Association for 
several years and a Board member since last March. "I knew we needed to live in the     
country, and I knew I wanted to provide world-class healthcare to the hardworking people of 
rural Washington. I'm honored that the Association has given me the opportunity to participate 
in leadership on behalf of rural healthcare." Charlene is especially interested in helping urban 
Washington understand the special needs and barriers to healthcare experienced by their rural neighbors. 
 
Six new board members were also elected in March: Charlie Button, Scott Campbell, Konrad Capeller, Paula Dowdle, 
and Fran Miller, and Bettie Rundlett. 

 
Charlie Button is the Chief Executive Officer for Columbia County 
Health System (Dayton General Hospital) in Dayton Washington. 
Charlie has been in this role for over three years and has provided 
leadership resulting in significant growth and stability to the health 
system. Previous to joining CCHS, Charlie was a CFO in hospitals 
in Alaska, Idaho, and Wisconsin. He is a graduate of Oregon State 
University and has an MBA from Southern Oregon State           
University. Charlie has a strong passion for rural health and is a 
member of the rural hospital committee of the  Washington State 
Hospital Association.  
 
Scott Campbell is a health care consumer who lives in Moses    
Lake. Scott teaches health care administration classes for the 
Graduate and Professional Studies distance learning program for    
 Saint Josephôs College of Maine.  

 

Continued on Page 6, New Board Members  

Charlie Button  

Charlene Brush, President-Elect 

Scott Campbell 
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WRHA Updates 
(continued) 

 
 

 

 

New Board Members, Continued from Page 5  
 
Scott Campbellôs professional background includes more than 30 years in health care administration including 13 years 
with Samaritan Healthcare and 16 years with a national hospital management and consulting organization. Scott is    
currently President of the Board of Directors of Moses Lake Community Health Center.  
 
Konrad Capeller, CPA, is a partner in Wipfliôs health care practice. He has over 15 years of 
experience working with a variety of rural health care organizations. Konrad has provided a full 
range of services including Medicare and Medicaid reimbursement, accounting and auditing, 
financial projections, and other consulting services.  

  
Shortly after receiving her degree in Respiratory Therapy from 
Santa Monica College/UCLA, Paula Dowdle moved to Montana 
where she spent the next 20 years working at St Vincent Hospital 
and Health Center in Billings. While in Billings, Paula helped       
develop the first fixed wing and helicopter program for the region, 
as well as the CardioVascular program which included the         
extensive Certificate of Need application for our facility. Paula also 
developed a program of visiting Pediatric specialists to serve the 
needs of Eastern Montana and Northern Wyoming. Paula has been 
in Port Townsend as Chief Operating Officer at Jefferson       
Healthcare for approximately 10 years. Her focus continues to be access to healthcare for 
the entire community. This requires innovation and collaboration through programs such as 
the RONE program, the Patient Focused Medical Home, Telemedicine, and Care             
Coordination. Paula is married with two children: Caitlin is a nursing student and Caroline is   

   a high school senior. Any free time Paula has is consumed with activities concerning her    
children! ñI am well aware of the challenges rural healthcare faces, and appreciate the critical role WRHA plays in      
advocacy for the rural communities.ò  

 
Fran Miller is a Clinic Manager of Bogachiel Clinic and Clallam Bay Medical Clinic, which are 
associated with Clallam County Public Hospital District #1 ï Forks Community Hospital. 
Franôs background in the healthcare field started many years ago when she finished her  
Registered Nurses degree. Following years of hospital nursing, Fran ventured on to other 
aspects of healthcare services. She completed a Bachelorôs degree in Health Administration, 
and has worked in a variety of private, public and military hospital and clinic settings since 
that time. Paula accepted the position of Clinic Manager in June 2009 just in time to          
experience moving the staff into a new clinic. Fran has enjoyed the challenge of setting up a 
new clinic and the process of reorganization. She has seen the fruits of their labor through the 
goal of her staff in maximizing the health and well-being of their patients through improved 
services and the implementation of our Electronic Medical         
Records. ñIt has been a pleasure working in the Rural Healthcare 
setting, and I look forward to ongoing research and growth in the 
expansion of healthcare services in our area through the collabora-  

   tion with the community and other healthcare professionals.ò 
 
Bettie Rundlett has worked within the Area Health Education Center system for the past 21 
years, first in Nevada and for the past 12 years with Washington State University. Her rural 
perspective runs deep ï raised in small-town Nevada, stationed with her military spouse in 
Southeast Alaska, the farmlands of North Dakota, and the far reaches of Northern Minnesota. 
Projects with AHEC have included Continuing Education coordination, both onsite and       
distance delivery; health career recruitment for young students, and workforce development 
and retention assistance for rural communities. She has a bachelorôs degree in                
Communications from Brigham Young University. ñI would like to continue to work for          
improved health care access in Washingtonôs rural communities, and supporting the          
continued advocacy of WRHA.ò  

Konrad Cappeller 

Paula Dowdle 

Bettie Rundlett  

Fran Miller 
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WRHA Awards, Continued from Page 1  
 
Dr. Patrick Ogilvie wrote the Electronic Medical Records 
(EMR) USDA grant to move his organization from paper to 
an EMR. He works on physician recruitment; he is a         
preceptor for medical students at the University of         
Washington and first to third year residents for Mark Reedôs clinic. Dr. Ogilvie is a mentor for young staff members,  
medical and nursing studentôs medical assistants, nurse practitioners and residents. 
 
To his patients, ñDr. Oò is a beloved provider. He goes above and beyond for patients with house calls on his personal 
time and follow-up calls to check on them. He is always looking to improve the services provided and he is an advocate 
for quality improvement.  
 
FRIEND OF RURAL HEALTH ð This award seeks nominees who have made a special effort to cause and effect 
change in rural health policy, legislation, etc. to specifically benefit rural health outcomes. This category honors          
individuals who are legislators, trustees, community wellness activists, etc. This yearsô award went to Helen Kuebel from 
Lower Columbia College in Longview.  
 
Helenôs accomplishments are many. Helen is a visionary 
and a go-getter. One who is not afraid to think outside the 
box to come up with solutions. One example is her vision 
for the Rural Outreach in Nursing Education (RONE)      
program she created. RONE is a ógrow your ownô program 
which delivers RN-level nursing education to rural sites.  
 
Helen stepped out on a bureaucratic limb, and has made a 
career in nursing possible for many rural women and men, 
a career that will serve them and their communities well. By 
educating these young women and men in their own    
communities, access to primary healthcare services in 
many rural localities will remain available. Without these 
homegrown nurses, available access to healthcare would 
not be local, immediate, or affordable.  
 
OUTSTANDING CONTRIBUTION TO RURAL HEALTH ð 
This award is based on the overall contributions a nominee 
has made to benefit rural health. This award is for        
nominees who have, over the course of their careers, made            
significant impacts in rural health across the state. This 
yearôs award went to Bettie Rundlett.  
 
Bettie has dedicated 20 years of her life to improve the 
health of people living in rural communities. Bettieôs       
contributions to rural healthcare are many and Bettie was 
not only a pivotal staff member in ongoing management of 
the Northwest Regional Rural Health Conference, but she 
is also an integral part in the development and               
implementation of the Rural Outreach Nursing Education 
Program (RONE).  
 
As a member of Washington Recruitment Group, Bettie 
also went beyond the call of duty to ensure success in the 
recruitment/retention of primary care providers in eastern 
Washington. She had placed and coordinated housing for 
100ôs of medical, dental, nursing and allied health students 
throughout eastern Washington and Nevada. Bettieôs    
passion and compassion for those she has worked with 
and helped throughout the years make her more than 
ñoutstandingò in her contributions.  
 
 

 

Continued on Page 12, WRHA Awards  

Helen Kuebel receiving the Friend of Rural Health Award with Karen Jensen, 
Assistant Secretary of Health; Nancy Nash-Mendez, WRHA Past-President;  

and Kris Sparks, NRHA President 

Bettie Rundlett receiving the  
Outstanding Contribution to Rural Health Award 

WRHA Annual Awards 
(continued) 
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Rural Health Resources 

 

NRHA's Journal of Rural Health  
 

The March to  Accountable 
Care Organizations ð 
How Will Rural Fare?    

 
Purpose: This article describes a strategy for rural            
providers, communities, and policy makers to support or 
establish accountable care organizations (ACOs).  
 
Methods: ACOs represent a new health care delivery 
and provider payment system designed to improve clinical 
quality and control costs. The Patient Protection and            
Affordable Care Act (ACA) makes contracts with ACOs a 
permanent option under Medicare. This article explores 
ACA implications, using the literature to describe                
successful integrated health care organizations that will 
likely become the first ACOs. Previous research studying 
rural managed care organizations found rural success 
stories that can inform the ACO discussion.  
 
Findings: Preconditions for success as ACOs include 
enrolling a minimum number of patients to manage                
financial risk and implementing medical care policies and 
programs to improve quality. Rural managed care                  
organizations succeeded because of care management 
experience, nonprofit status, and strong local leadership 
focused on improving the health of the population served. 
 
Conclusions: Rural provider participation in ACOs will 
require collaboration among rural providers and with             
larger, often urban, health care systems. Rural providers 
should strengthen their negotiation capacities by               
developing rural provider networks, understanding large 
health system motivations, and adopting best practices in 
clinical management. Rural communities should generate 
programs that motivate their populations to achieve and 
maintain optimum health status. Policy makers should 
develop rural-relevant ACO-performance measures and 
provide necessary technical assistance to rural providers 
and organizations. 
  
For the complete article go to http://wrha.com/documents/
MarchtoAccountableCareOrganizaton.pdf 

A recent announcement from HRSAôs Bureau of Clinician 
Recruitment & Service is for the Nursing Scholarship  
Program. The application cycle is now open, and should 
be shared with current and prospective nursing students.  

 

What is the NSP?  The NSP awards scholarships to 

students enrolled or accepted for enrollment in accredited 
RN training programs. Scholarship recipients receive             
tuition, fees, other educational costs and a living stipend 
in exchange for at least 2 years of post graduation service 
at a health care facility with a critical shortage of nurses. 
 

 Who is Eligible to Apply?  U.S. citizens (born or 

naturalized), nationals or lawful permanent residents             
enrolled or accepted for enrollment in a professional RN 
program (baccalaureate, graduate, associate degree, or 
diploma) at an accredited school of nursing located in a 
U.S. state or territory may apply. 
 

How Does Someone Apply?  Visit www.hrsa.gov/
loanscholarships/scholarships/Nursing to learn more 
about the program and begin the application process. 
Applications are due by 5:00 p.m. EDT June 1, 2011.  
 

Nursing Scholarship Program Guidance &                    

Application Webcast: Make plans to participate in the 
upcoming webcast, May 4, 2011. A Save-The-Date is 
forthcoming and will contain additional details regarding 
the webcast. 

  
For more information or to begin the application process 
go to www.hrsa.gov/loanscholarships/scholarships/
Nursing .  
 
We appreciate your dedication and support.  

Nursing Scholarship 
Program                         

Announcement  

http://r20.rs6.net/tn.jsp?llr=pqtdhpdab&et=1105204536385&s=0&e=001HHmIJ4OjmkB4P2eRqM5bwinAhvXViQAhdNJoU78yrKHQ1MvlNwJRbaNPxP_5jMWj_z09JpsqH-fUkc7o629_skuyAXXlgKzrpOATyV3psg2RsN-Bau28hyvQGxcQA8uwH9UQBAefDGtu3DOa8EWczw==
http://r20.rs6.net/tn.jsp?llr=pqtdhpdab&et=1105204536385&s=0&e=001HHmIJ4OjmkB4P2eRqM5bwinAhvXViQAhdNJoU78yrKHQ1MvlNwJRbaNPxP_5jMWj_z09JpsqH-fUkc7o629_skuyAXXlgKzrpOATyV3psg2RsN-Bau28hyvQGxcQA8uwH9UQBAefDGtu3DOa8EWczw==
http://r20.rs6.net/tn.jsp?llr=pqtdhpdab&et=1105204536385&s=0&e=001HHmIJ4OjmkB4P2eRqM5bwinAhvXViQAhdNJoU78yrKHQ1MvlNwJRbaNPxP_5jMWj_z09JpsqH-fUkc7o629_skuyAXXlgKzrpOATyV3psg2RsN-Bau28hyvQGxcQA8uwH9UQBAefDGtu3DOa8EWczw==
http://r20.rs6.net/tn.jsp?llr=pqtdhpdab&et=1105204536385&s=0&e=001HHmIJ4OjmkB4P2eRqM5bwinAhvXViQAhdNJoU78yrKHQ1MvlNwJRbaNPxP_5jMWj_z09JpsqH-fUkc7o629_skuyAXXlgKzrpOATyV3psg2RsN-Bau28hyvQGxcQA8uwH9UQBAefDGtu3DOa8EWczw==
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Education  

  
 

 

2011 Rural Outreach  
Education Series  

 
 

Third Wednesday of Each Month  
via INHS Telehealth  

5:00-6:00 pm  
 
ATTENTION: Rural Health ProvidersðPhysicians, PAôs, 
ARNPs, RNs, LPNs, Emergency Personnel 
 
 
MAY 18th  CRITICAL CARE NURSING PANEL: DRUG 
 CALCULATIONS/VASOPRESSORS  
              Q & A--come with lots of questions 
 
JUNE 15

th
 FALLS AND INJURY PREVENTION  

               Presenter: Spokane County Falls Coalition 
 
JULY 15

th
  NEUROLOGICAL FINDINGS IN ADVANCED  

 RADIOLOGY  
 
AUG 17

th
  TO BE ANNOUNCED 

 
SEPT 21

st
  TO BE ANNOUNCED 

 
OCT 19

th
  ONCOLOGICAL OVERVIEW ON BREAST  

 CANCERS 
             Presenter: Dr  Deborah Martinez, RWC  
 Surgical Oncologist 
 
NOV 16

th
  TO BE ANNOUNCED 

 
DEC 21

st
 TO BE ANNOUNCED 

 
Where:        
Video conferencing locations around the region. Sites 
with video conferencing through NW Telehealth, please 
contact your site coordinator to register for this event. 
Contact hours for continuing nursing education have been 
submitted to the WA State Nurses Association, an        
accredited approver by the American Nurses               
Credentialing Centerôs Commission on Accreditation. 
Please contact Sharon Rainer, RN at 509-473-7186 at 
Deaconess Medical Center for more information          
regarding contact hours. 

 

 

Save the Date  
 
 

Northwest Medical Informatics 
Symposium (NMIS 2011)  

Health Information Technology:  
A Road Map to Payment Reform  

September 19 -20, Spokane, WA  
 
Register now for NMIS 2011 to hear national and regional 
speakers, network with others in the region and visit with 
vendors and exhibitors.  
 
The agenda will feature important topics such as: 

Status of regulations 

Implications for hospitals and physicians 

Implications for health care system as a whole   

    (including insurers and patients) 

Understanding Accountable Care Organizations   

    (ACO's) 

Value Based Payment Systems 

Evidence Based Medicine and Best Practices 

Importance of Coordination of Care 

Payment Reform Methodologies 

Ongoing and planned projects such as Beacon  

    Community  

 

Confirmed Speakers: 

James Walton, DO - Baylor Health Care System - Vice 

President of Health Equity and Chief Equity Officer 

Deb Ward - Community Health Centers - Quality       

Improvement William Jessee, MD - Medical Group      
Management Association - President and CEO 

Tehseen Salimi - Sanofi-Aventis - VP, Global Evidence 

& Value Development 

Victor Villagra, MD - Health and Technology Vector, 

Inc. - Founder and President 

Jac Davies - Inland Northwest Health Services -       

Director 

Thomas Fritz ï Inland Northwest Health Services - 

Chief Executive Officer 

Nancy Vorhees - Inland Northwest Health Services - 

Chief Operating Officer, Northwest Health Partners 
 
Visit the website at www.nmis.info for an up-to-date list as 
new speakers are being confirmed daily. 
 
Register on-line (if you are an INHS customer,                
contact your INHS representative prior to                           
registering). 
 
Presented by Inland Northwest Health Services in      
partnership with eHealth Initiative. 
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DOH Secretary 
MARY SELECKY 
Secretary of  Health 

Mary Selecky 
Secretary of Health 

Washington State Department of Health 
360-236-4501 

secretary@doh.wa.gov 

Most of you know how important rural health is to me. Before Governor Locke first appointed 
me secretary of health about a dozen years ago, I was the administrator for the Northeast  
Tri-County Health District for 20 years. To put it simply, rural health is in my blood. 
 
Iôve seen a lot of progress over the years in our work together to help folks in rural areas get 
healthier and have better access to health care. Some of you may remember what it was like 
in the early 90ôs when rural hospitals were closing at an alarming rate. Together we          
developed the Critical Access Hospital program that made sure certain small rural hospitals 
were reimbursed by Medicare and Medicaid at a rate that kept them open for business. 
 
Itôs been about 12 years since we took on that challenge. Now we have 38 Critical Access 
Hospitals in our state. Just think of the thousands of patients whoôve been helped by this  
program, many of them young moms on Medicaid with nowhere else to turn. 
 

The growth of rural health clinics is another great example. We had about 100 in Washington 10 years ago; now there are 
about 130 rural health clinics that serve people in places like Twisp, Republic, Curlew, Chewelah, and other rural         
locations. They provide care for around 20,000 people in any given week. The patients they help tend to be older and 
poorer, and a disproportionate number suffer from chronic diseases and conditions like diabetes, obesity, and the effects 
of tobacco use. These clinics are crucial to the health of our rural communities. 
 
Of course, we can never let up. Tough times like we have now make strategic, creative thinking even more important. The 
need for services grows while federal, state, and local funding dwindles. Itôs unlike any other time that Iôve seen in my 
three decades of public service. We donôt have enough money to provide all of the services people need and want. Some 
of those services are vital to keeping people healthy in our state. 
 
As I write this, the special session of the state legislature is getting underway. The governor and legislators must reach 
agreement on how to fill a more than five billion dollar budget gap. People are delaying big purchases, so tax revenue to 
pay for state services isnôt there. Projections for future revenue are flat at best. More significant cuts are coming. 
 
About 60 percent of the state budget is off limits. It pays for things like basic Medicaid, basic education, and pensions ð 
areas that cannot be cut. That means the cuts must come from whatôs left including programs and funding from the      
Department of Social and Health Services, health programs my agency offers, prisons, and education programs that go 
beyond the basics. 
 
Our tobacco prevention funding is one example; it has been cut severely. We have no more money for programs in 
schools or local communities, or ad campaigns. We hope to get enough to keep the quit line running. Funding is also be-
ing cut for maternity support services and home visitations ð key programs that prevent future health problems. And most 
local funding for oral health screening will likely go away. 
 
Our cuts pale when compared to social service reductions. Medicaid has already cut more than $75 million in health care 
services for this fiscal year and faces additional large cuts in the next biennium. Adult dental programs have been       
eliminated and the state is no longer paying for things like glasses, contacts, or hearing aids. 
 
Recently, I had the honor of speaking at the Rural Health Clinic Association Conference in Chelan. I know Iôm preaching 
to the choir when I talk to people from rural clinics about budget cuts and the potential for serious impacts on peopleôs 
health. Virtually all rural health clinics are facing unprecedented financial challenges due mostly to changes in Medicaid 
reimbursement. 
 
I encourage clinic operators, small hospitals, and everyone who provides care in rural communities to keep up the fight for 
the people you serve so passionately. Weôre your partners in service to our stateôs rural folks. Your efforts are not wasted 
or unseen. I know how much you contribute to the health of people in rural areas. I thank you from the bottom of my heart. 

Past Successes are Foundation for the Future  
in Rural Areas During Budget Crunch  
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State Office of  Rural Health 

John R. Hanson  
Community Health Systems/Rural Health Specialist 
Washington State Department of Health 
360-236-2819 
john.hanson@doh.wa.gov 

Who Do You Call?  

I have been submitting articles regularly to the newsletter about the State Office of Rural Health (SORH). Some of you 
may be wondering, what is that? Is it the same as the Department of Health? I thought it might be time to explain what 
the SORH is and give you an overview of what it does. 
 
The legislation that originally created the Department of Health assigned to it leadership responsibility for state                      
government programs regarding rural health. The Governor further identified the Department of Health as the state point 
of contact for the federal State Office of Rural Health Grant program. The SORH program is operated out of the Office of 
Community Health Systemsô Rural Health Section within the Department of Health. This federal grant provides,                     
depending on how much federal money is available, between $150,000 and $180,000 per year for the general purpose 
of strengthening the rural healthcare system in the state. Every state has a SORH. The grant also requires that the state 
match the federal amount by three times. The last two grants we were awarded were for $180,000 each. When you add 
the state match to that you have $720,000 per year being channeled to help ensure that rural communities have                  
adequate access to health care. 
 
There are five core areas that the grant requires the state to address: 

1)  Collection and dissemination of information; 
2)  Coordination of rural health resources and activities statewide; 
3)  Provision of technical assistance; 
4)  Encourage recruitment and retention of health professionals in rural areas; and 
5)  Participate in strengthening State, local and Federal partnerships. 

 
Some of this funding is used to support our two Area Health Education Centers in Eastern and Western Washington and 
the Washington Rural Health Association. 
 
Here is contact information for the people who perform various duties within the office. Please feel free to utilize their 
expertise when you need it by giving them a call or sending an email: 
 

Director of the SORH: Kris Sparks, 360-236-2804, kris.sparks@doh.wa.gov 
 

Rural policy, Rural Health Clinics, technical assistance with federal grants: John Hanson, 360-236-2819,    
     john.hanson@doh.wa.gov 
 

Direct recruitment: Natalie González, 360-236-2815, natalie.gonzalez@doh.wa.gov 
 

J-1 Visa Waiver Program: Jennell Prentice, 360-236-2814, jennell.prentice@doh.wa.gov 
 

Critical Access Hospitals: Mike Lee, 360-236-2807, mike.lee@doh.wa.gov 
 

Primary Care Office (Community Health Centers, Free Clinics): Sam Watson-Alvan, 360-236-2812 
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WRHA Annual Awards 
(continued) 

 
 
 

WRHA Thanks Barb Lingo  
 

WRHA sponsored an exhibit table at the Northwest Regional Rural Health         
Conference in Spokane, Washington, which occurred March 30 and 31. One of 
WRHAôs valued Board members, Barbara Lingo, provided support in the form of a 
handcrafted quilt that was donated to WRHA and raffled off at the exhibit table   
during the conference.   
 
Congratulations to Douglas Woods, CEO and President of Mobile Air Applied     
Science, Inc. in Bellevue WA., who won the raffle drawing for the quilt.   
 
WRHA offers a big thanks to Barb Lingo (picture on left with Douglas Woods) for 

her generous donation and support of rural health in Washington State. 

 
WRHA Awards, Continued from Page 7  
 
LEAH LAYNE MEMORIAL HEALTH LEADERSHIP AWARD ð This award recognizes the late Leah Layne, a long-time 
campaigner and activist on behalf of rural health. This award is based on demonstrated leadership skills, someone who 
best exemplifies Leah's spirit, vision, foresight and dedication in the field of rural health. This yearsô award went to Tom 
Martin of Davenport. 
 
Evidence of Mr. Martinôs contribution to rural health comes in many forms. From awards to life-saving policies and      
programs to the respect of his many colleagues and peers, his vision, dedication and enthusiasm has changed the face 
of rural healthcare for the better. Just one example of Mr. Martinôs vision and his desire to provide the best care for    
Lincoln Hospital in Davenport, WA is the implementation of a successful program development in Cardiac and stroke 
care at Lincoln Hospital. The award-winning Level One 
Cardiac Care and FAST Stroke partnership with Sacred 
Health Medical Center and Northwest MedStar mean rural 
cardiac and stroke patients are receiving the education and 
care they need for survival. He is leading the way for the 
rural ACO model through participation in the Critical Access 
Hospital Network, development of care coordination and 
implementation of Lincoln Hospital as Medical Home, which 
makes the hospital a national demonstration of the Medical 
Home concept. 
 
Mr. Martinôs vision and his desire to provide the best care 
for the rural community have pioneered a Remote        
Presence Physician program at Lincoln Hospital. The pro-
gram brings specialists and hospitalists to the rural hospital 
through a robot, allowing access to specialized medicine, 
medical staff support, and more complete health care for 
patients who would otherwise have to drive over 100 miles 
to pay more to receive specialized care. Patients who    
receive care at Lincoln Hospital are able to see the same 
specialists available to them in urban areas, avoid the risk 
of transportation and remain close to their families. The 
daily average cost of stay at Lincoln Hospital is less than 
the urban facilities. This coupled with avoiding              
transportation costs and receiving high quality of care 
makes Lincoln Hospitalðthrough many of Mr. Martinôs     
ambitionsðan essential rural resource. 

Tom Martin receiving the Leah Layne Memorial Health Leadership Award 
with Karen Jensen, Assistant Secretary of Health; Nancy Nash-Mendez, 

WRHA Past-President; and Kris Sparks, NRHA President 


